How to Be a Net-mom
or Net-dad

Jean Armour Polly
mom@netmom.com



Thank you for inviting me!
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Preview ;
e What/Who is Net-mom? :
e Internet and Kids in the U.S.
o Selecting Sites for Kids E

e Importance of Media Literacy

 Modest Proposals and Thoughts
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Net-mom Headqguarters
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Net-mom Is a person

Librarian

Internet Evangelist

Author

e Mom
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Net-mom®

 Logois “mom’s home-made

Net-mom® is a Brand }
1
¢
:

apple pie” and a blue ribbon
meaning “first place.”

e Approved websites for
children.

e Articles about families and
technology.

« Books
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Net-mom’s Internet Kids & Family
Yellow Pages (6 editions)

S~
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g m KidsSFamilyxisTs -
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The Book

 A-Z encyclopedia of subjects

o 3,500 family-friendly sites
3,500
e Described and reviewed

o Strict selection policy

e More than 250,000 books sold
250,000

Copyright 2004 Jean Armour Polly
#-ﬁ—“—-—ﬁ- A e Tt S T e e e AT N .—vﬂwtm--hwm’;

o — i i e S e

|
|

J



The Philosophy

e Children belong on the Internet.

e Their safety Is the responsibility of

— Themselves

— Parents

— Educators

— Internet Service Providers
— Web site providers web

— Public Policy-makers

Copyright 2004 Jean Armour Polly
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And also... |

Children deserve a better Internet
than we have given them.

——- o . e Tl -

|
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U.S. Kids and Internet

e 99% of public schools
have Internet access.

94 |

o e i i S

— e

e Most is broadband.

——-

e 5 kids per computer.
s 5 i

Source: Internet Access in U.S. Public

: Schools and Classrooms: 1994-2002
http://nces.ed.gov/ |
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U.S. Kids on the Internet

 59% age 5-17 use it.

i — i N

* No gender gap.

L 5 17 59 |
nd.ul.aseanis.inzum < 31 m|”|0n kIdS il
Statistical Analysis Report 3’ 100
e 75% of teens f

10 75 i

o 25% of 5 year olds f

5 25 }

« Racial gap.

Source: Computer and Internet Use by
Children and Adolescents in 2001
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Where do kids access the Internet? 1

e Home (78%)
e School (68%)
e Public Library (15%)
e Someone else’s house
(15%)

T e B = -

Source: Computer and Internet Use
by Children and Adolescents in 2001 3
http://nces.ed.gov/

|
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High-speed

at Home

31% of US homes with
Internet access connect
via broadband.

Sl

“always-on” information
appliance

Source: America's Online Pursuits: The
changing picture of who's online and
what they do

December 22, 2003
http://www.pewinternet.org / g
14
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What about mobile phones?

 No I-mode :-(
i

o 459% of all U.S. mobile
subscribers ages 18 to
24 use SMS texting

18 24
45

SMS

Source: Harris Interactive and Telephia
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Why we love the Internet

e e g N,

~"
o

Access to current,
real-time information.

@

Kids can be creators
as well as

Collaborative,

empowering
consumers. Y environment.
k 'H..-'.,."'
'.""-_--l'
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Dangers we know

* Predators
e Pornography 1

e Inappropriate material |

— Violence, bad language,
hate speech...

P E N . : .
HH{ i},[\ﬂﬁ ilr?%(:rcr;rlljar\at)enor misleading t
A i

ON DVD #
JANUARY 15TH
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Information Overload

The amount of new information
stored on paper, film, magnetic,
and optical media has about ;
doubled in the last three years.

3

The www contains about
170 terabytes of information :
...In volume this is 17 times the
size of the Library of Congress
g == print collections (19 million :
. books, 56 million manuscripts).

e Source: HOW MUCH INFORMATION
2003? 4

www.sims.berkeley.edu/research/proje

_ /how-much-info-2003/
Copyright 2004 Jean Armour Polly




My Mission

|
Find only the best web sites for kids.
Describe them in an appealing way.
Organize them into a subject hierarchy that makes i
sense to a young student. T*
Keep the directory updated. :

Copyright 2004 Jean Armour Polly ﬁ’r
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Why Others Should Create Safe Sites Directories

e Sites come In all
Languages.

e Cultural variances in
tolerance and
acceptabllity.

> e Itis a big job, but any
motivated organization or |

individual can do this!
7

..-F'-""_';r‘--
Copyright 2004 Jean Armour Polly {6 :

s i
R h#‘_-_.——--—_pﬂ- e e & . 3 " . - == - - - ._..;h::____::yg—-_,__h_r..—gm-.ﬂ praw _,J




Planning the Directory 1/5

- o B g N

 Who Is the audience? Age group?

 What subjects to collect?

 How to organize the subjects

T e B = -

— Use other sites, reference books for ideas

¥

. |

Copyright 2004 Jean Armour Polly 2] i
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Planning the Directory 2/5

e Selection Policy--decisions:

— What is the ideal site for this audience?
— |Is advertising OK? If yes, how much?
— What about language? Violence?

OK
— |Is there anything you will exclude outright?

Copyright 2004 Jean Armour Polly
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Planning the Directory3/5 |

 \Who will make the selections?

— need for consistency in style of writing and quality
of site selection.

——- o . — -

— Require a writing sample of the reviewers.

— “a cool site with fun games” doesn’t tell you
much! z

|
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Planning the Directory 4/5

 How will the list be updated?

— Need to check links and content on a
regular basis.

T e B = T

— We recommend a product by
www.gossamer-threads.com

|
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Powered by...LInks
Links
e Windows & Unix
e Links SQL $450

e Links 2.01s FREE
Links 2.0

e EASY to use web interface |

-
- o B g N

* No technical knowledge needed.

¥
Copyright 2004 Jean Armour Polly 20 j
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The Public View

Net-mom's Nice Sites

[Top | What's Mew

What's Cool | User Ratings

More search options

i -
[ Search

Arts & Crafts (10)
On the Internet, virtual crayons never break, and
vou never have to clean the paint brushes!

Emergency Homework Help (10}
Just the facts, just in time!

Family Fun (14d)

Looking for a site the whole family can enjoy? There
is something for everyone at the following Met
destinations.

Games & Interactive Stuff (9]
Online gizmos, games, and activities from the Met's
leading edge of fun.

Math (7)
These sites all add up to fun.

Copyright 2004 Jean Armour Polly
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Music (10}
Forget surfing. Sing, play, or dance the Internet.

Preschoolers (1d)] 9
These engaging sites will amuse, excite, amaze,
educate, and entertain little ones as well as others
who are kids at heart.

Reading, Writing, Chat, or Pen Pals (10)
Have you read these URLs? They are on Met-mom's
"best seller" list=

Science (10}

Are you building a rocket out of old pieces of junk?
Are you growing mold cultures in your sock drawer?
Then experiment with these sites at home.

Sports and Outdoor Fun (10}

Somebody had to make the call. Net-mom says
these sites are "safe at home," and they are all
Winners.




Links SQL Admin

Version: 2.1.2

Home | Browse | Database | Build | Email | Plugins | Setup | Static | Dynamic | PHP

Help

~ Category Browser:

- ¥ [i‘i Home

Arts & Crafts (10)
Emergency Homework F
Family Fun (10}

Games & Interactive St
Math (7)

Music (10)
Preschoolers (10)
Reading, Writing, Chat, «
science (10)

S Lo eooee

sports and Outdoor Fun

™

Browse: Family Fun

Browse: Family Fun

Browse | Add Cat | Add Link | Edit | Delete | Move | Editors | Related | Validate |

There are 10 links.

« Bonus.com - The Supersite for Kids

hittp:/fwnw. bonus.com)

Edit | Dalete | Move | Copy |
Chwnar |

« CBC4kids

hittp:/fwnw. cbodkids.cal

Edit | Delete | Move | Copy |
Crwnar |

« Funschool.com

hittp:fwww. funschool.com/

Edit | Dalete | Mova | Copy |
Crwnar |

o Harcourt School Publishers - The
Leamning Site

hitp://
www.harcourtschool.com!

Edit | Dalete | Maova | Copy |
Crwnar |

« HBO Magnet

http://www.hbofamily.com/

Edit | Dalete | Move | Copy |
Chwnar |

o Kids' Space http://www. kids-space.org/ E_%“n Lﬂ*’ﬂ | Move | Capy |
. Knowble http:/www knowble com/ Edil | Dalats | Move | Capy |

Crwnar |

» Lycos Zone

http://lycoszone.lycos.com/

Edit | Delate | Mave | Copy |
Crwnar |

Copyright 2004 Jean Armour Polly :‘ 2]




Now that you have your policy... 5/5

e All sites will be measured
against it.

e el

* In 2000 | estimated how |
many sites | had
examined over 5
editions. It was over 1.5
million pages. | have '
stopped counting.

2000 5 }
1,500

Copyright 2004 Jean Armour Polly ﬂ
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Current Net-mom Policy 1/3

- o B g N

 Age-appropriate (3 to 14 “tween”)
3 14

 No bad language, hate speech, “gross” subject
matter.

e Minimal advertising. No gambling ads or adult
products.

T e B = -

e Privacy policy should respect the user.

|
Copyright 2004 Jean Armour Polly 29
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Current Net-mom Policy 2/3

« Sites should have some authority--like NASA or
National Geographic.

 Well-designed, easy to use.

 Limit animations; no automatic music without an OFF
control.

OFF

e Chat rooms should be moderated.

|
Copyright 2004 Jean Armour Polly f
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Current Net-mom Policy 3/3 |

e Site should be current, not abandoned.

e Sites should teach me something or excite me with
their creativity.

——- o . — Rl

e Sites should suggest something for me to do offline.
— Float/sink; clay

 Sites should have “heart”--a feeling | get -- ?
authenticity--openness--no underlying agenda-- hard
to describe!

|
Copyright 2004 Jean Armour Polly 31
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Not Approved 1/5

Web-logs “blogs” where kids keep online diaries and strangers
comment on the kids’ lives, and write to them.

Web
@ THE STUDENT CENTER
Create a Diarw Home My Diaryw Read Public Entries Search Featured Writers

Poet-In-Tears's Diary

Copyright 2004 Jean Armour Polly /



Not Approved 2/5 |

T, —

HOT or NOT 1 ¥
What others thought ® Am I HOt or NOt’)
8.6 — Do you want to lose your
based on 604 votes
You rated her: & Se|f-eSteem Or ﬂOt')
Click Here to Meet Me

— Submit photo, people rate
it, they can view your
description and “meet” you
online.

T e B =

She last checked her score:
46 minutes ago

L

Over 7 Billion votes counted and '
9,500,000 photos submitted. - '|
Copyright 2004 Jean Armour Polly 33 j
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RateMyTeachers.com

RateMvyvTeachers.COM rove e eress | srvacy | anour | contact | abvermise
ﬂﬁ_ Honest. Fssential Critique 1 _ - ""_ME":';L'”_ i

'
{
Get 10% Off ‘rl

For the passionless imposters _

dew who only call themselves f

ek teachers, this website is your TrafficSchool.com
worst enemy. The days of |

ter mediocrity are coming to '

an end.

ted Schools

ress

!
CLICK HERE d
FOR

miments

.ules

&Q

nt

ame Find Your School. i
shame To get started, please select your reglon by - % ﬁ SNCIa[

clicking the map on the right. Oﬁer Fram
Samsonite !

nt

Canadian users, check out:

v L Le— Ads by Google
RateMyTeachers.ca i ] =S ocs by bengh

1913 Harvard
Directory CD

roidered

M. i——— - RSt



Not Approved 4/5

e SchoolScum.com
 Implicated in Arizona teen’s suicide.
10

e Death threats, including a “Columbine-
style” mass shooting threat at local high
school.

|
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Not Approved 5/5

e T

The Only Model Term Paper Catalog} __}r';sn'n ﬁnusands of Papers Written Recently |

e The new “cut and §. 13,
paste scholarship” _ s

e “Ifit’sonthe

Internet. it’s OK to ALL Of Our Reports Are Available
T, : RIGHT NOW

use it and call it

yours.” For Only $ 9.95/page + FREE Bibliography !

Just Choose Any Paper And Then
Press the Red ORDER Button E !

If You Don't See What You're Looking For,
O K Choose A Category From The Left Side Of This Screen

Copyright 2004 Jean Armour Polly f
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It’s called Media Literacy



Adults need ML Too *

B gl N,

s e i

« 46.1% of adults assessed the credibility of sites based in part
on the appeal of the overall visual design of a site, including
layout, typography, font size and color schemes.

46.1
« 8.8% identity of the site or operator
8.8
» 6.4% customer service
6.4
« 3% sponsorships
3

* 0% mentioned false or misleading information!

e # _
——- * o o

0

Source: How Do People Evaluate a Web Site's Credibility? Results from a Large Study,

released October, 2002 1

www.consumerwebwatch.org/news/report3_credibilityresearch/stanfordPTL_abstract.ht
Copyright 2004 Jean Armour Polly 38 j
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Tools Kids Need 1/2

o — i i e S e

 What kind of site is this?
Commercial? Personal?

 Who writes the information
and why should I believe it?

e Who else links to this
site?

E T 1 T —

Copyright 2004 Jean Armour Polly 39 J
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Tools Kids Need 2/2

®* Does the site offer a GOOD

answer--not just an answer.

and so on.

Copyright 2004 Jean Armour Polly
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®* What am | giving up in order to
play this game or download this,
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Hoax Site 1/5 k

www.mcwhortle.com/

| 5 mcwhortle

About Us McWhortle Enterprises, Inc.

Testimonisin MeWhaortle Enterprises is an established and

well-known manufacturer of biological defense
mechanisms. Fortune 500 companies routinely use
McWhaortle Defense systems to protect their far-flung
executives living In dangerous areas. These discrest,
confidential safeguards have for years given
employees and their families peace of mind.

Invest Now

Press

1 Mow, for the first time, McWhortle Enterprises s
offering a product te the general public: the new
Bio-Hazard Alert Detector. Running guletly on two
double-A batteries, the Bio-Hazard Alert Detector
egmits an audible beep and flashes when in the

= presence of all known bio-hazards. The Blo-Hazard

r Alert Detector, measuring only 3 by 7 inches, is small
enough to slip Into a man's Jacket pocket, a woman's
purse or a child's backpack.

The Bio-Hazard Alert Detector works by detecting
A microscopic levels of hazardous blo-organisms. It can detect even the finest-milled,

......... N Py Py N Sl T . T e TR RNy apty  SRIen & RGERD [ e 5 ity B [y ST
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It’s from a Federal Agency!

Z UMY If you responded to an investment idea like this . ..
da

oully You could get scammed!

An investor
protection [.

message, brought McWhortle Enterprises does not exist. It is a complete fabrication, posted by the

to you by: Securities and Exchange Commission, the Federal Trade Commission, the North
American Securities Admin(strators Association, and the Natlonal Association of
Securities Dealers to alert investors to potential on-line frauds.

o — it

Securities and

Exchange We created this site because we've all seen an increase in the number of
Commission investment scams preying on our fears of anthrax and other bio-hazards.

This site shows some of the Lelltale signs of on-line investment fraud. Promises
of fast and high profits, with little er no risk, are classic red flags of fraud.
Remember — if it sounds too good to be true, it usually is! For more
Information, read the SEC's brochure, "Internet Fraud: How to Avaid
Investment Scams,” or the tip sheet, "Stock Market Fraud: " Survivor' Check
List."

Before making any investment — anline or offline — it pays to do your own
research to make sure the company exists, that its products are genuine and
P U T W T ite claims lenitimate. MeWhnrtle Fnternrises has nn track record anred nn

Copyright 2004 Jean Armour Polly
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The Endangered Pacific Northwest Tree Octopus

zapatopi.net/treeoctopus.html

The Pacific Northwest Tree Octopus

Help Save The Tree Octopus From Extinction!

About The Pacific Northwest Tree Octopus

The Pacific Northwest tree octopus (Octopus paxarbolis} can be found In the
temperate rainforests of the Olymplc Peninsula on the west coast of North
America. Their habitat lies on the Eastern side of the Olympic mountain range,
adjacent to Hood Canal. These solitary cephalopods reach an average size
(measured from arm-tip to mantle-tip,} of 30-33 cm. Unlike most other
cephalopods, tree octopuses are amphibious, spending only their early life and
the period of their mating season in their ancestrial aguatic environment.
Because of the moistness of the rainforests and specialized skin adaptations,
they are able to keep from becoming desiccated for prolonged periods of time,
but given the chance they would prefer resting in pooled water.

An intelligent and inguisitive being (it has the largest brain-to-body ratio for
any mollusk), the tree octopus explores its arboreal world by both touch and
sight. Adaptations its ancestors originally evolved in the three dimensional

CEhElDDd News environment of the sea have been put to good use in the spatially complex
maze of the coniferous Olympic rainforests. The challenges and richness of

2004-01-08 Scientists Discover this environment (and the intimate way in which It interacts with it,) may account for the tree octopus's

Luminous Squid [AP)

A Hawallan squid Is shining new advanced behavioral development. (Some evolutionary theorists suppose that "arboreal adaptation” is
light on optical nanotechnology: what laid the groundwork in primates for the evolution of the human mind.)
the creature has a bullt-in
Copyright 2004 Jean Armour Polly A 43
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Dehydrated water??

F"—-....
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T g I e 5 - o ———

How do you know when to re-order??

"Are you serious? This site is a joke, right?"
Response: This site is for real and we actually sell dehydrated water.

st

"Can | rinse out the package and reuse it?" ]
Response: Yes, but you must dry the package completely.

"ls your dehydrated water fresh or from concentrate?"

Response: Ourdehydrated water is always fresh and never from
concentrate. '

"How will | know when I've run out, and when | should reorder?”
Response: Once you have used the product, you will need to order more.
We recommend ordering in 3 to 6 month supply increments.

Copyright 2004 Jean Armour Polly




What are educators doing?

- o B g N

e Develop curriculum materials to
support students and families.

Lots of help here:

WWW.Instructional-

hightech.com/Top_Reference Education_Instructional Technol
ogy_Evaluation Web_ Site Evaluation.html

Two examples: i

T e B = -

¥

. |

Copyright 2004 Jean Armour Polly 46 i
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ICYouSee

e www.ithaca.edu/library/Training/
e Includes sample assignments

i .

'!_
|
ICYouSee: §
. A2\ || A Guide to Critical Thinking About What You See
T is for L
o f. on the Web =
Thinking -

For fun and games and pretty pictures, the Web is fine.

But is the Web a good research tool?

The answer 1s a qualified yes, and only if you are careful.

Copyright 2004 Jean Armour Polly : 47
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Ifqt__hy Schrock Guide

e school.discovery.com/schrockguide/eval.html
* Includes extensive links to media literacy help for teachers

'7‘-/&‘;1 L,.LJ J.._.'I

» Kathy Schrock's Guide for Educators
DiscovERY SCHOOL'S

Lesson Plans - - .
KATHY_SGHRUGEKS GUIDE "EORRERDUGATORS

Teacher's Store
Custom Classroom
Teaching Tools

Curriculum Centor TEACHER HELPERS
Homework Helpers CRITICAL EVALUATION INFORMATION

F
EMAIL ALPHA SITE SITES OF THE r—
KATHY INDEX MAP SCHOOL DAYs  SEARCH @

HOME

Favorites

Copyright 2004 Jean Armour Polly




What should web site providers do?
Web

B N

 Make it easy to verify the accuracy * Userestraint with any :
of the information on your site.. p;fomc;tlonal content (e.g., ads,
offers).

« Have a Privacy policy.
e Show that there's areal

organization behind your site.

« Make it easy to contact you.

 Update your site’s content often (at  « www.webcredibility.org
least show it’s been reviewed

recently).

T e o o

Copyright 2004 Jean Armour Polly 49 J
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What should Internet providers do?

— e e g N,

e Internet Association * Convene meetings.

of Japan is already
doing it! » Educate families.

e Coordinate Initiatives [

— Rating & filtering
— Privacy Online
— Hotlines

— and more!

Copyright 2004 Jean Armour Polly m
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—

What should policy-makers do? |

« Convene task forces to examine existing
legislation.

 Work with counterparts in the global
arena.

——- o . — Rl

o Create kid-friendly government sites.

e Host web site creation contests for
student teams...

Web

Copyright 2004 Jean Armour Polly 51 i
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Kids & Web Development

Web

—— i

e ThinkQuest.org
o www.thinkquest.jp/

ThinkQuest Internet Challenge
T

[EUSHELS
BaRIC,

S




What can parents do?

Many notable parent
Initiatives

Make sure kids know
safe net use rules.

Trust, but monitor use.

Copyright 2004 Jean Armour Polly
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Parent Toolbox

e www.chatdanger.com and the www.childnet-int.org
family of sites

e WwWWw.getnetwise.org

o Wwww.netfamilynews.org/

&

Copyright 2004 Jean Armour Polly m
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Includes nudity, implied sex, suggestive

www.commonsensemedia.org

T m—

Sexual Content

situations, and explicit sexual situations,

Content (includes these slemanis.)

SCariness

Humaor

Social behavior demonstrated
by the characters (tolerance,
diversity, role models)

How much commercialism is
present

Whether or not there are drugs,
alcohol, or tobacco products
used in the product.

Copyright 2004 Jean Armour Polly

Violence
Includes averything from cartoonish viclence to
axplicit and graphic viclent content.

Language
Includes all levels of inappropriate language,

from mild cursing to extreme profanity.

Age Recommendation

In determining the age appropriateness of a product, our reviewers rely on
accepted child development criteria. But all kids are different. Our goal is to
give you encugh relizble information to determine what's right for your famiby,
We don't provide one-size-fits-all parenting advice, but try 1o ensure that
every family can share an enjoyable media experience togethear.




This is our younger brother, Jay — known to his instant

ik N,

message buddies as "DrCool.” ‘4:
ICU-UCME is where he spends about 99 per cent of his ~E

time. | don't like the way they try to get personal info é - 3
about you when you register, so I'm not a member. But - '
Jay — he's online 24-7 talking to people. He thinks that -
cyberspace should be a place where everyone can say } \ -

Jo's Checklist: . |
What kind of Web site is this? ' L §

What decision does Jo have to make? : | }
What should Jo be looking out for? a bit - A 1 |
Does Jo make the right decision? e for not AN /
Why or Why not? 3 to Jay { £

e wWww.media-

awareness.ca/english/special_initiatives/games/joecool_joefool/j
0_cool_kids.cfm

o WwWw.bewebaware.org/

Copyright 2004 Jean Armour Polly (‘T\
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What can parents do?

But...is this really an “Internet Problem”?
Maybe we should just come home eatrlier...

i — i iy

AR ——— . I —— el e i
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What should kids do?

1-‘-
—— i Tt

e | will treat others the

way | want them to treat

_ me.
* | will not put personal

Information in my profile.

e | will not put my safety at risk
by pretending to be

someone | am not. | will stay skeptical.
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One more thing...

| will unplug
and experience

because

E=\1cre is life beyond being
' connected.
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What will Net-mom do?

| would like to give

( every kid a hug and
6\ j an ice cream cone,
@ but...
Q\,('
\
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There’s work to do |

« Continue critical appraisal of web sites for kids.
Web

 Develop resources to turn around our runaway
culture of consumerism

T e B =

— Throwaway products
— Throwaway sexuality
— Throwaway children
— There’s no “away”’--problems stay here. :

« Develop resources to support girls.

|
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There’s work to do

Develop tools to help us shape the net to
fit our various family values.

——- o . — -

Reconnect family members=
Reconnect communities

|
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“We have flown the air like birds and
swum the sea like fishes, but have yet
to learn the simple act of walking the
earth like brothers.”

--Dr. Martin Luther King Jr



Thank youl!

“The Internet Is closing.
Please go play outside!”
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