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« Massive Scale

«sSun Enterprise / Sun Fire Series
«sSun StorEdge 9900 Series  etc.

< Integratable Stack

«s1Force Ready Center / Solution Sets
etc.
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«Continuous Real Time

< SunTone Certification & Branding Program
- H/W, S/W Reliablity, Availability, Servicability

- Sun sun + ISV + SI  Partner
1DC/XSP Partner Marketing
Program
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3 eBay

o3 24hours x 365 days

Audit/Certification
Certification

s Service 1IDC, 1SP, ASP

s Application: ASP  SW, SW, etc.

s Integration Service : Sier

«s Storage Service: SSP

*Integration Service, Storage Service US

*

9 136 /200

@un

microsystems




unTone ( )

< Certification : 136 /200 9 )

s Service: 68 , Application: 60 ,Integration : 10
Storage Service: 4 136 200
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Arsenal Digital Solutions
Aspective
BellSouth

BlueStar Solutions (f.k.a eOnLine)

Center 7

Corio, Inc.

COLO.COM

Digex

I-Structure (i.e. Level3)
Logictier

L oudcloud, Inc.

NaviSite

Niku Corporation
Norigen Communications
OptiGlobe Communications
Portera Systems

Qwest Communications
Sun Microsystems
USinter networking

7 ot N\ —

Agilent Technologies
BEA Systems, Inc.
BMC Software
BroadVision, Inc.
Concero

HotL ocker

iPlanet

L awson Software
NexPrise, Inc.

Open Market, Inc.
Oracle Corporation
Peoplesoft, Inc.
PrimeResponse, Inc.
Remedy Cor poration
Resonate

SAP America, Inc.
Siebel Systems, Inc.
Tarantella

Trend Micro

»Sun.
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SunTone

IDC/xSP Audit

< Service Delivery >
1.Service Level Management
2.Avallability Management
3.Capacity Management
4.Security Management
5.1T Service Continuity
6.Data Center Management
< Service Support >
7.Configuration Management
8.Service Desk
9.Release M anagement
10.Problem Management
11.Change Management

microsystems

Application Audit
1.Architecture

2.Platform and Software
3.Adaptability

4.Service and Support

5.User Authentication and Security
6.5zing, Scaling, and Availability
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sunTone Service 1
1.Service Level Management
SLA

SLA(Service Level Agreement)
- SLA

2.Availability Management
IT Availability Reliavilty

- Availability Reliavilty Service Component

Service Component

- Data Base Availability
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sunTone Service 2
3.Capacity Management
IT
- N-Tier

4.Security Management
H/W, S/W, Data

5.1T Service Continuity




sunTone Service 3
6.Data Center Management

7.Configuration Management
IT

- Availability Performance Privacy




sunTone Service 4
8. Service Desk
- / /
- ( )
9. Problem Management
( ))
- /

10. Change Management

_ etc
11. Release Management
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unTone Application
re

1. Archtectu

2. Adaptability

3. Service & Support
ASP _SLA

4. User Authentication & Security

5. Sizing, Scaling, & Availability
ASP

6. Platform & Software




SunTone URL

http://www.sun.co. jp/suntone ( )
http://suntone.org ( )

*

Certification& Branding Agreement, Specification, Guideline
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